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Springwell Learning Community Lincolnshire follows the guidance provided by Lincolnshire 

County Council for pupils unable to attend school due to ill health or injury, as laid out 

below.  

Protocol for Referral to Pilgrim Hospital School September 2020 

     (Education for Children who are unable to attend school due to ill health) 

This document sets out how Lincolnshire Children's Services will support Lincolnshire pupils 

who are unable to access their usual place of learning due to illness or injury. This policy 

therefore applies to all pupils who are resident in Lincolnshire including those who attend 

school outside of the county boundary .  

The Department of Education “Ensuring a good education for children who cannot attend 

school because of health needs" [January 2013] provides guidance to schools and Local 

Authorities on their duties towards pupils with health needs and states that:  

"LAs are responsible for arranging suitable full-time education for children of compulsory    
school age who, because of illness, would not receive suitable education without such 
provision. This applies whether or not the child is on the roll of a school and whatever the 
type of school they attend. It applies to children who are pupils in Academies, Free Schools, 
special schools and independent schools as well as those in maintained schools." 
 

It is recognised that, wherever possible, supporting a pupil to continue to attend their 

designated school provides the best possible outcome, enabling access to a broad and 

balanced curriculum.  Maintaining relationships with peers and staff and fostering a sense of 

belonging are significant protective factors for children and young people. Lincolnshire 

Children's Services have therefore established a graduated response to providing for pupils 

with health needs, underpinned by the fundamental principle that pupils are supported to 

remain in their local school wherever possible. 

When seeking to support a pupil and their family though a period of long term or recurring 

ill health schools should always offer a Child and Family Early help Assessment to the parent. 

 

SCHOOL BASED SUPPORT   

School staff will be amongst the first professionals to become aware of a pupils health 
needs, and they are therefore best placed to implement the initial response to a pupil's 
changing health needs. Lincolnshire Children's Services Pupil Reintegration Team, SEND 
team and the Attendance and Inclusion team can provide support and advice to schools in 
responding to such situations.   



It is acknowledged that there are a multitude of health situations which can impact on a 
pupil's ability to engage with their education provision and individual circumstances will 
require individual responses.  However the following broad areas may all require a 
personalised educational offer for children and young people: 

 long-term sickness 
 anxiety or other mental health difficulties 
 recurrent bouts of chronic illness leading to cumulative lengthy periods of absence 

(in which case advice and coping strategies may be offered)  
 health needs which are impacting negatively on their attendance 
 health needs that require a school make adjustments to the pupils learning or 

environment 

Schools should liaise with the family and agree ways to support the pupil through the period 

of ill health.    

There are many and varied interventions schools can implement to support a pupil through 

a period of ill health.   Below are some examples: 

 Changes to the timetable and/or school day,  

 Blended learning packages 

 Use of virtual learning platforms,  

 Support for peer relationships,  

 Developing emotional resilience,  

 Promoting wellbeing,  

 Counselling,   

 Mentors/buddies,  

 Management of medicines,  

 Safe havens,  

 Referral to wider external support agencies.  

(Contact details of teams and a range of tools schools can access to support pupils in school 

is available at the end of this document.) 

For pupils who are experiencing heightened anxiety, mental health needs or school based 

anxiety, early intervention can provide the necessary support and structure to reduce the 

long term impact on the pupil.  It is recognised that where pupils do experience periods of 

low mood, anxiety or mental health these are further compounded by low attendance and 

resulting low achievement.  It is therefore essential that when a student is experiencing 

anxiety lead school refusal a PSP should be put in place without delay which will detail the 

range of adjustments, and interventions appropriate to the individual's circumstances.  It is 

paramount that support is provided at the earliest opportunity in order to minimise the 

negative spiral effect on the pupil.   Schools may request support of the Healthy Minds Team 

in completing a PSP for such situations. 



 

EXCEPTIONS TO PROVISION OF SCHOOL BASED SUPPORT 

There are occasional situations where due to the nature of the pupil's illness or sudden 

injury the school is not able to effectively implement school based support and this 

necessitates a direct referral to Pilgrim Hospital School.  Usually this would be in response to 

a serious injury sustained by the student precluding attendance at school or a planned 

operation and discharge home and where medical advice is clear that return to school is not 

appropriate.   

Schools should always contact PRT team for advice and guidance in any such situation. 

REFERRAL to the LOCAL AUTHORITY  

Where a pupil has a health needs which cannot be met by the support schools have 

established a full review should be arranged, this may be a PSP review or part of a TAC 

meeting.   The review will consider: 

A) What other support could be established  

B) if a referral for a placement with the Pilgrim Hospital School should be completed.   

Where it is evidenced that school based support is insufficient to ensure a pupil is able to 

access broad and balanced curriculum, (unable to access, not refusing to) and, the school 

can demonstrate that it has taken all possible steps to address or respond to the situation 

without success; the school should consider submitting a referral to the Local Authority for 

support from Pilgrim Hospital School. 

The referral must be supported by the following documentation: 

 Robust medical evidence from a consultant or medical professional which illustrates 

that the pupil is unable to access their usual place of learning due to their current 

health needs. 

 For Anxiety led school refusal a copy of the PSP providing evidence of the support 

school has established in response to the pupils health needs. 

 Copy of the school Attendance register showing 15 days consecutive absence from 

school. 

 The form must be signed by parent, school and wherever possible pupil. 

The Pupil Reintegration Team will assess any referral forms submitted and where these do 

not meet the above criteria, or there are omissions, the referral will be declined and 

returned to the school with advice or a request for more documentation. 

Referrals will be considered at the Pilgrim Hospital School referral panel which meets each 

week and the outcome notified to the school within 3 working days of the panel meeting.   



 

'STEP UP' SUPPORT - For a limited number of referrals, and where capacity allows, the LA in 

consultation with the Pilgrim Hospital School may identify a pupil for enhanced school 

support.  This includes the provision of outreach support for the school and family provided 

by a member of the Pilgrim Hospital Team.   If upon receipt of a completed referral the 

panel consider this would be the most effective means of addressing the pupil's needs the 

school will be contacted to discuss the nature and extent of the outreach available. 

PILGRIM HOSPITAL SCHOOL  

When a referral for a school place is accepted by the Pilgrim Hospital School panel, the 

family and referring school will be contacted by a staff member from the Pilgrim Hosptial 

School to discuss the referral in more detail and to plan the education for the pupil involved. 

(Usually within two school weeks).   Pupils will become dual registered with both schools 

once a start date has been arrange with the Pilgrim Hospital School. 

The pupil's progress will be kept under regular review and liaison with their designated 

school will continue to provide the pupil with a cohesive curriculum.  Pilgrim Hospital School 

is not a long term placement and as a pupil's health improves arrangements for their 

reintegration back to mainstream school will form part of the review process. 

OTHER IMPORTANT INFORMATION 

It is important to note that Pilgrim Hospital School is not a medical setting and does not 

provide medical interventions or treatment.  On-going medical intervention is at the 

discretion of the medical professionals working with the student.    

Schools should also be aware that there are some disabilities which, whilst these may 

presenting a pupil with a number of challenges in accessing and engaging with school, do 

not constitute an illness and for whom a referral to Pilgrim Hospital would not therefore be 

appropriate. 

Where a school identifies a pupil has a long term health and education needs and/or 

disability the school should follow the DfE ' Guidance on the special educational needs and 

disability (SEND) system for children and young people aged 0 to 25' September 2014. 

School should seek to provide appropriate support to the pupil and consider if the pupil 

needs a referral for an Education Health Care Plan.   Schools must also ensure that in 

accordance with their Equality Duties they establish appropriate reasonable adjustments for 

all pupils with disabilities including those with mental health needs. 

Pupils with no school place - Usually school is the appropriate referral agency for a 

placement with Pilgrim Hospital School.  However where a student is not on roll at a school, 

a referral may be made by an appropriate Local Authority Officer or a medical professional.  



For advice about referral routes for pupils not registered at School please contact the Pupil 

Reintegration Team. 

USEFUL RESOURCES  

 Healthy Minds      We are Here for you advice line -    tel:01522309120 

 For support in school with Anxiety led School refusal, including PSP support please 

email  lincs.spa@nhs.net    

Pupil Reintegration Team 

 PRT@lincolnshire.gov.uk 

 01522 555798/07798 512085 (North Lincolnshire) 

01522 555816/07996 994940 (South Lincolnshire) 

 Pupil Reintegration Team, Lincolnshire Children's Services, Room 141D, County 

Offices, Newland, Lincoln, LN1 1YQ          

Inclusion and Attendance Team. 

Email attendance@lincolnshire.gov.uk 

SEND Team 

 Lincoln/West Lindsey - 01522 552847 LWL_SendLocality@lincolnshire.gov.uk   

 East Lindsey - 01522 552838 EAL_SendLocality@lincolnshire.gov.uk  

 North Kesteven/South Kesteven - 01522 553345 

NKSK_SendLocality@lincolnshire.gov.uk  

 Boston/South Holland - 01522 552197 BSH_SendLocality@lincolnshire.gov.uk  

Young Minds  

 Helpline: 0808 802 5544  

 www.youngminds.org.uk   

Kooth 

www.Kooth.com   

The Mix 

 Helpline: 0808 808 4994 

 www.themix.org.uk/mental-health  

 

 

mailto:lincs.spa@nhs.net
mailto:PRT@lincolnshire.gov.uk
mailto:attendance@lincolnshire.gov.uk
mailto:LWL_SendLocality@lincolnshire.gov.uk
mailto:EAL_SendLocality@lincolnshire.gov.uk
mailto:NKSK_SendLocality@lincolnshire.gov.uk
mailto:BSH_SendLocality@lincolnshire.gov.uk
http://www.youngminds.org.uk/
http://www.kooth.com/
http://www.themix.org.uk/mental-health

